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CUSTOMER COMPLAINT EMAIL

To Complaint’s Department,

I hope this message finds you well. | am writing to address a serious concern that has been
brought to my attention regarding a recent interaction you had with a customer.

It has come to our notice that a customer was dissatisfied with the service they received and
reported that their expectations were not met. Additionally, they have expressed that they felt
you were rude and unprofessional during the interaction. This is a matter of concern, as our
company prides itself on providing exceptional customer service and maintaining a
respectful and courteous environment for all our customers.

We understand that dealing with customers can sometimes be challenging, but it is essential
to remain professional, patient, and courteous at all times, regardless of the situation. Our
customers are the backbone of our business, and it is crucial to ensure their concerns are
addressed with care and understanding.

I would like to discuss this matter further with you to understand what happened from your
perspective and how we can work together to prevent such situations in the future. It is
important that we learn from this incident and take appropriate steps to ensure it does not

recur.

Please let me know a convenient time for us to have a meeting to go over this incident and to
discuss how we can improve our customer service moving forward.

Thank you for your attention to this matter, and | look forward to speaking with you soon.

Sincerely,

Shelley
Customer
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